EXHIBIT 3
(USAC Finding 4)



REDACTED - FOR PUBLIC INSPECTION

Audit Finding # 4

Criteria:
“Lifeline provides low-income consumers with discounts of up to $10.00 off the monthly

. . . . . . . 4
cost of telephone service for a single telephone line in their principal residence.”

Condition:
We obtained and examined the Beneficiary and four incumbent’s subscriber listings to

support the total number of Lifeline and Link Up subscribers noted on the June 2007
Form 497. We utilized computer assisted auditing techniques to identify subscribers
claimed by both the wireless and wireline carriers. In Norih Dakota, we identified 280
name and address matches. In South Dakota, we identified 577 name and address
matches. These subscribers were claimed on both the incumbent and competitor’s June
2007 Form 497. Only one carrier should have claimed these subscribers.

Cause:
The mechanism in place to prevent a subscriber from obtaining Lifeline discounts on

both their wireless and wireline service is ineffective.

Effect:
The Beneficiary received approximately in support for subscribers who also

received Lifeline support on their landline. Because we do not know which line (and
consequently which carrier) should receive support, we cannot precisely calculate the

overpayment of support.

Recommendation:
While we recognize that the Beneficiary’s current Lifeline application requires the

applicant to certify under penalty of perjury that they or someone else in their household
does not already receive ifeline support, we recommend the Beneficiary reinforce this

orally at the time they accept the subscriber’s Lifeline application.

[n addition, we recommend that USAC management raise the issue of duplicate claims
with the FCC for guidance on how to identify which carrier is entitled to the support.

Beneficiary Response:
“Just as the Auditor could not determine which line should be eligibie, the landline or the

wircless line, Alltel, with access to far less information, has no way to ascertain if the
customer has another Lifeline except to ask the customer and rely on their attestation.
Allte]l does not have access to the incumbent LEC's subscriber information necessary to
identify customers that are already receiving Lifeline/Link-Up discounts. Therefore,
Alltel must rely on the potential Lifeline/Link-Up customer's certification under the

* In the Matter of Lifeline and Link Up, FCC 04-87, 19 FCC Rcd 8302, 8306, § 4 (2004). See also, 47
C.F.R. §§ 54.401 and 403.
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penalty of perjury that he/she does not receive Lifeline/Link-Up discounts from any other
service provider. Alltel agrees to further train its sales staff to emphasize to customers the

significance of the attestation.”

USAC Management Response:
USAC management will contact each incumbent and the Beneficiary and ask the

companies to work together to determine which company should properly claim the
Lifeline subscribers identified by the auditors as receiving Lifeline support from both
companies. If the companies are unwilling or unable to allocate the customers at issue
between themselves, USAC will refer this issue to the FCC's Enforcement Bureau to
determine whether additional investigation is required to determine which company
should have claimed these Lifeline subscribers.
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EXHIBIT 4

(USAC Finding 11)



REDACTED - FOR PUBLIC INSPECTION

Audit Finding #11

Criteria:
“Lifeline defined. As used in this subpart, Lifeline means a retail Jocal service

offering:...” 47 C.F.R. §54.401(a) (emphasis added)

Condition:
Our analysis of the Beneficiary's charges reveals that the carrier sets different rates for the

same service depending on whether or not the subscriber lives on tribal lands. We noted
that the Beneficiary charges $14.99 a month for near reservation Lifeline service and
$34.25 for on reservation Lifeline service (before Lifeline credits are applied).

Cause:
It appears that the Beneficiary sets its tribal rates more for their ability to maximize its

ciaim from the Universat Service Fund (USF) than to recover its costs for providing
Lifeline service.

Effect:
The monetary effect of this finding is overpayment of suppoit.

Recommendation:
We recommend the Beneficiary claim the appropriate amount of Lifeline support to
reduce its standard Basic Universal Service rate to $1 for tribal subscribers. The higher

costs of servicing tribal tands, if any, may be recoverable from the High Cost Support
Mechanism of the USF.

Benefieiary Response:
“Allte] has two rates plan, one priced at $14.99 prior to the Lifeline discount and the

other priced at $34.25 prior to the Lifeline discount. Both these rate plans are identical
with one exception which is the local calling area. The local calling area with the $14.99
rate plan is determined at the switch level. The local calling area with $34.25 rate plan
includes the calling area that is available with $14.99 rate plan plus toll free calling
virtually anywhere in the United States. Both of these plans are available to tribal
customers for $1 because of the availability of the Tier [V support on tribal lands,
Therefore, a tribal Lifeline customer get a much greater vatue for the $1 when they
choose the plan that includes toll free calling virtualty anywhere in the United States.
Since the retail rate of this plan is $34.25 and the customer only pays $1, Allte] recovery

of $33.25 is appropriale and accurate,”

USAC IAD Response to Beneficiary Response:
The federal Lifeline program is designed to support basic (local) service. In its Lifeline
Order, * the FCC chose not to use the universal service program to support interexchange

¥ Federal-State Joint Board on Universal Service, CC Docket 96-45, Report and Order,
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services. The Lifeline program should not support any costs that the Beneficiary incurs
in providing toll free calling for its subscribers.

USAC Management Response:
USAC concurs with the cause, effect and recommendation. The FCC explicitly defines

Lifeline as a discount on basic, local telephone service. Further, in the 2000 Tribal
Order, the FCC opted not to include intrastate toll or interstate toli as a service supported
by the Universal Service Fund.'® USAC will recover any overpayments that have
occurred as a result of this finding. In addition, the Beneficiary must cease claiming
federal Lifeline support for service related to the toll portion of its caliing plan.

12 FCC Red 8776, 8991, FCC 97-157, 91404 (1997} (Universal Service Order).

' Federal-State Joini Board on Universal Service: Promoting Deployment and Subscribership 1n Unserved
and Underserved Areas, Including Tribal and Insular Areas, CC Docket No. 96-45, Twelfth Report and
Order, Memoranduwin Qpinion and CGrder. and Further Notice of Proposed Rulemaking, FCC 00-208, 15

FCC Rcd 12208, 12216, 1 58 (2000} (Tribal Order).
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EXHIBIT 5

(Letters from Tribes regarding lack of official addresses)




Nov OB 07 03.44p Cavid Khils

E Oglala Sioux Tribe *

£05-887-1471 14

Office of Eco.1omic Development

Juicge RedClend

IA rebyratont Specialist

£ Nnx 2669

Tine Ridge. Jonh Iakots X270

Me. Fom Relfman, Sales Manager
Alhet Communicatdons, inc.
(G5) IGOUDS

Crear Mr, Ko

Please be advised that the Oglaln Sicux Trhe does nu! curently have phyvical addresses on the Pime
Ridue Indinn Reservition. We are in th « process of completing o study on his sitiatien and hope w
extablish phyiical oddresscs in the not 1 o distnt ftrre, We will wdvise Alllel Conmuunicationsg when

aur faivatlon chantges.

Plemse aceept vur sincere thankis in ad -ance of your anlicipated kmd cousidamtion and continucil
conperahor m this master, Additiounlly, plesse feel free fo comtact me should you hwve sny ether

yucstions in Heis or any other relaicl sub ot

Niost Respectfully,
. ’p a;/ Af_;"), A
S0 F J/ 4
N GO
foseph RedCloud, Chairman
FTelecormmunications Yask Force
Develupnent Specialist
Oflice vl Bconomie Deovelopment
Oalata Sioux Triha

-

Concur L.chg-_-_ﬁ AL

Tyavid Tererv Mills, Director
Esonomig Pzvelapmiewt Qlfice

&l joetedolue b crpimail com
Tl (05 X7 50 ur Y¥74
Fax: (F01] S0 F-557¢
(lh (WOS) ). TELS.

Noveinber &, 2(1)7



Rovebud Sioux Tribe
Utiity Commission Office
@O Bay 430
Rosebud Indian Reservation

Rosetud, South Dakpta 57570
Phone: 605-747-4097 O Fax; 605-747-4099

Toll free: §77-837-8729 0Email: tuc99@guitc.net bt A S

;
|
{
|
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Tom Reiman, Sales Manager October 19, 2007,

Alitel Communications, Inc.
605-360-0095

Mr. Reiman,

The Rosebud Sioux Tribe is notifving Alltel Communications, Inc. that currently
as of this date 10/19/07 there is no physical addresses on the Rosebud Indian
Reservation.

If you have amny questions or require further information please feel free to call
the TUC office.

Sinc I's

Tony Eogers, I#¥ecior

RET Utilities @ammission

Ce:  File

Tony Roger: Deana Letghton Norman Rusning. Jr.
Direcior Admintstranve Asxistant Secretory



SPIRIT LAKE TRIBE

OFFICE OF THE TRIBAL SECRETARY  TREASURIR
BRIAN S. PEARSON

OO DY e FEIRT TOTIEN, ND 38118 o fucmg "L TR v fay TD. OO

December 4, 2008

Allte] Wireless
ATTN: Michae! Abrahamson

Dear Mr, Abrahumson:

his fetter 15 10 inform you. The Spirit Lake Tribe, a federally recognizod 1edian tribe of
North Dakota, docs not have accoss 10 a Y11 system, and all mlul lsaddr-.md 10 PO
Boxes and or General Delivery., S

Should you have any questions or vancerns, please Ieci frcc to cunldq my otfice @ 7014-
T06-1738, Thank you. ~

Ruespect fully,
» 7 ﬁ)
P ire o in B
Brian Peasson -
Sevretary- Treasurer S

SMRIY LAKE TRIBE

ool




Tribal Planning Department

Toni Wells
Director 187 Oyate Circle
Lower Brule, SD 575480187
(605} 473-5566

Fax: (605} 473-5565

Mr. Tom Reiman, Sales Manager May 21, 2008 S
Alltel Communications, Inc. IR
(605)360-0095 .

Dear Mr, Reiman: g '_l' |

Please be advised that the Lower Brule Sioux Tribe does not I:.urrt’.'ntllr hqve aﬂ physical add;eéscs in pl-’w: onh
the Lower Brule Sioux Indian Refervation. We are in the process of cornpleung 3 study. on this situation
hope to establish physical addrc%scs in the not too dzstam future; \‘(é will adv:sc AJJteI Commumcahons

when our situation changes. fj ';, \ s ‘ Ty 5,._ :1

Please accept our sincere thanks if ndvance of your anticipated kind donsxdmuon md contl.‘nl&d
cooperation in this matter. Additionally, please feel free to contact mé should you have ' any olhq
questions in this or any other related subject “1 C

o
Y

J’*'

2 "
a" .

., af

Most Respectfully,™

L

Wbl

Toni Wells

Ttibal Planning Director




TURTLE MOUNTAIN
BAND OF CHIPPEWA INDIANS

HIGHWAY #5 WEST
P.O. BOX 900

BELCOURT NORTH DAKOTA 58316
(7101) 477-26(

FAX: (701) 477-68:

October 31, 20407

Allte] Wireless
Altn: Jennifer Kutz

Dear Mrs Kutz:

Plcase accept this letter as notification to Alltel that the Turtle Mountain Band of
Chippewa Indian Reservation does not have access to a 911 system.

Shouid you have any questions or concerns please feel free to contact my ofhice at 701-

471-2610. -
LS

o fSF /e~
“Stuart B. LaFountain
District [1 Councilman
Turtle Moumaim Band of Chippcwa Indians




Sisseton-Wahpeton Oyate
LAKE TRAVERSE RESERVATION
Planning & Economic Development Department
P.O. Box 509
205 E. Dak SL., Suite 207
Agency Village, South Dakora 57262
Phone: (605) 698-4972
Fax: {605) 698-7054

July 16, 2008

Mr. David Viger, Sales Executive
Allle]l Commumecations, Inc.
2312 South Roosevelt Avenue
Sioux Falls, SID 57206

Dear Mr. Viger.

Currently on the Lake Traverse Reservation, the 911 addressing for all physical addresses
1s not available. The Tribe is working to compile such a listing for emergency
management and other official govemmental functions. As an important utility
communication service provider, Alltel’s work with this kind of information is necessary.
This office looks forward to information exchangcs related to 911 addressing. The
electronic format is a question, reducing the amount of data to keying and input saves
both offices time and money.

Continue to contact this office with electronic formats that work for Alltel to coordinate
our data input. Call the Planning Department at {605) 6984972 as needed.

Sinccerely.

(/d-cﬂ ¢ )‘/.{( "Jff{
Chamel Hill-George /]
Planning Director

Sisscton- Wahpeton Oyate

Ce: Michael Selvage. Sr., Tribal Chairman
Russell Hawkins. Superintendent, Sisseton Agency. BIA
Dawn Burley, MIS Manager



Mandan, Hidatsa, & Arikara Nation
404 Frontage Road * Fort Berthold Indian Reservation
New Town, North Dakota 58763-9402

Angie Nehring

Internal Auditor
Email-aknehring@mhanation.com
(701)-627-4781 ext 8278

Fax (781)-627-2811

Dear Mike Abrahamson, Alltel Rep,

This letter is to notify you that all of the residents of Fort Berthold Reservation do not
have official 911 addresses.

If you have any questions feel free to give me a call 701-627-8278.
Have a great day!

Sincerely

“Nebho \5

Angie Nehring

Intemal Auditor
Three Affiliated Tribes



EXHIBIT 6

(Alltel Lifeline Application and Eligibility Certification Form)



€ lltel

wireless
Federal Lifeline and/or Link-Up Assistance Certification Form - Tribal Lands

Sales Rep Name (Please Print) and Contact Phone Number

Customer Alltel Phone Number SSN# - -
Last Name First Name _ Middle Initial
Billing Address: City State Zip
Residential Address City State_ Zip
Tribal ldentification No.: Alltel BAN#

I currently participate in one or more of the following programs: (check all that apply)
__Medicaid (e.g. Title XIX/Medical State Supplemental Assistance)
_ Food Stamps
__ Supplemental Secunty Income (S51)

___Federal Public Housing Assistance Program

__ Low-Income Home Energy Assistance (LIHEAP)
_____Temporary Assistance to Needy Families Program (TANF)

~_ National School Lunch Program's Free Lunch Program

__ Bureau of Indian Affairs (B1A) General Assistance

__ Tribally Administered Temporary Assistance for Needy Families
____Head Start (only for thosc meeting its income qualifying standard)

If you do not participate in one or more of the programs listed above, you may qualify for
Lifeline if your total household income does not exceed 135% of the Federal Poverty Guidelines.
(see Table below). You must provide proof of your household income to verify your application.

I qualify for assistance under the income guidelines because my total bousehold
income is equal to or below the amount indicated next to the number of persons who reside
in my housebold as § circled below

2009 Health and Humab Services Poverty Guidelines

[ Number in residence { 135% Guideline - (Annual} 135% Guideline —(Monthly) ‘
1 [ $14.621 $1.218
|2 $19,670 $ 1,639
3 $24,719 $ 2,060
}74 $29,768 $ 2,48
E | $34,817 $ 2,901
I [ $39,866 $3,322
K $44,915 $ 3,743
8 $49,964 $ 4,164
}T"or each additional person, add $5,049 3421 !

" Source. Federal Register, Vol 74 No. 14, January 23, 2009 pp. 4199-4201 (Apphicabie 10 48 contiguous states only)
(Example: If 5 persons reside in your residence, the combined income of all 5 persons may not exceed

334,817 per year.)

Alltel Cammunications, LLC Rev. Jan 2009



I certify under penalty of perjury that;

= Tam eligible for and currently receive benefits from the public assistance program(s)
identified herein;

* [ will notify Alltel when I no longer qualify for any of the public assistance programs
identified herein or when I no longer satisfy the income requirements;

» IfIqualify by income determination, the information submitted in support of proof of
income accurately represents my income and I circled the correct number of persons who
reside in my househoid;

* I donot currently receive Lifeline support and no other resident at my residential address
participates in the Lifeline program;

* lunderstand that I may be required to verify my continued eligibility for Lifeline at
anytime and the failure to do so will result in the removal of the Lifeline discount from
my account and I will be billed for the respective non-discounted Lifeline rate plan;

* Tauthorize Alltel to access any records required to verify my statements herein and to
confirm my eligibility for Lifeline. I authorize social service agency representatives to
discuss with and/or provide information to Alltel verifying my participation in public
assistance programs that qualify me for Lifeline. I also authorize Alltel to release any
records required for the administration of the Lifeline/Link-Up programs;

* [Ireside on a federally recognized Indian tribal reservation;

* I will notify Alltel if I move and no longer reside on a federally recognized Indian tribal
reservation;

* The information contained on this form is complete, true and correct; and

= lam eligible for Link-Up assistance and I have not previously received Link-Up
assistance at my current residential address (unless otherwise indicated by me tn writing).

I understand that I must meet and continue to meet all the applicable qualifications and
requirements provided by law, including but not limited to those stated above, in order Lo teceive

Lifeline and Link-Up assistance.

Print Applicant Name: Date

Applicant Signature

SALES VERIFICATION

I verify that the individual applying for Lifeline eligibility completed and signed this form in my
presence. | verify that the individual applying for Lifeline is the person that is eligible to receive
Lifeline. If the applicant applied for Lifeline under an income-based qualification, ] verify that I
reviewed proof of income submitted by the customer to establish income level. If the applicant
applied for Lifeline under a program-based quahfication, I verify that ] reviewed proof of
program participation submitted by the customer.

Sales Representative Name (printed) Date:

Sales Representative Signature_ Employee #:

Ailiel Communications, LLC Rev. Jan 2009



EXHIBIT 7

(Web Page showing Sprint Basic calling plan is Nationwide)



Sprint - Cell phone rate plans, nextel plans, wireless phone services Page 1 of 2

Sprint.com | Buxiness | Find @ Srore | Abour s | Comtact U

Sprint

o e e - b

Pam Phohes Services ACCEASONI0Y
o Retrsove my Saved Cart |
You e thopping In Cherwy Chase, M0 20815

click Reset belowr,

|:'I'he List of plans hay been filtered based on the critera below To see a full bt of pla

abile Braadband Cards | Reser

' Marrow My List > 7 Mextel Direct Connect® Individual -7 Share 17 Busings

Simply Everything- Bruy with Moblle Broadband and vave 59 #9imo.

Everything your phene, PDA or smartphane can do nationwide - unlimited text, surl, emall, lislen, watch, find and of course, Lalk - on one 3imple
plan.
This plan includes

Unlimited data; Web surfing, £mail, BlackBerry Internet

Services {BI3), GPS Havigation, Music Fremier, TV
Premier, NFL Wpbtie Live, NASCAR Sprint Cup Mobile=

Unlimited Direct Connect: Direct Connect and Group
Conrect (for capabie phones)

Unlimfted messaging: Text, plctures and video

Unlimfted Lalk: Unlimiied anytime minutes, naticnwide
long distance and no roamying charges

Mo bl whal s Incidsed b Lhl plan
Anytime Minute Monthly Price Additioral Anyttme Minutes

Bust Vahue Uniimited 199 99 Unlimited _Salact

Everything Data
Maximize your phone s patential with untimited data, Direct Connect and mesiages.

This plan includes
Unlimited data. Web surfing, emall, BlackBerry Internet
Services (BIS3), GPS Navigation, Music Premier, TV
Premier, NFL Mobile Live, HASCAR Sprint Cup Mobile=
Unlimited Direct Connects Dyvect Connect and Group
Connect {for capabie phanes)

Unlimited messaging: Texl, pictures and video

Talk: Unlimited mobila o moblle, night calling and
weekends starting at 7 p.m , nationwide long distance
and no roaming charges

e At ~hal s e e it plan

Anytime Minutes Monthly Price Additional Anytime Minutes
450 569 99 45¢4min Select
900 539 99 40ctmm Select

Everything Messaging
Communicate without 3aying a word; with thh plan, you can text, share and send your heart out.

This ptan Includes
Unlimited Direct Connect: Direct Connect amd Group
Connect (for capabie phones)

Unlimited messaging Text, pictures and video

Talk: UnlimiLed mobile Lo moblie, night calling and
veeekends starting al 7 p.m., nationwide lang distarce
and no roaming charges

e abeut sehaty ncnsed bo Rl plan
Anytirne Minutes Monthly Price Additicnal Anytime Minutes
450 54999 45¢/min __Sll'lﬂ
you 569.99 404 4min _Select
Talk
Let your voice be heard with these voice-anly plans,
This plan includer Additional plan eptlons:
Talk Uniimited moblle to moblle, night calilng and Unlimited Mights B Weekends

weekends starting at 7 p.m., nabonwide long distance
and no roaming charges

& (ntmmed Bighil- e Weckemls suaring o Zpm! - 50.00

U7 s and Weektiek slaitiog at 8PAL- §5,00
Mori Ahout Wi s e ] e thes nfan

Anylime Minutes Monthly Price Addithonal Anytime Minutes

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitRegionAction?curtZ... 8/25/2009



Sprint - Cell phone rate plans, nextel plans, wireless phone services Page 2 of 2

4% 1118 ) a5¢/min .‘.ﬁ-

L $are 40¢/min Selyet

Baslc
Get back to the Basics with tiva plan ideai for Lhe occasional caller,

This plan includes Additional plan options:
Talk; Night calling and weekends starting & 9 p.m., Uniimited Mights & Weekendy

natiorwide long distarce and Ao roaming charges Cights g Westhpak  Larbing ac Spm - 50,00

e about whars meludee i th plan Thighty and Weeksnd: - Startuvg al Ppmn - 55,00

’, Hretita iad ®hc berieln Sl buagg a1 dpng - $10.00
Anytime Minutes Monthly Price Additiangl Anytime Minutes
100 $29.99 454 Srminy Selact

Nextel Direct Cannect® Custom Plans

Do you rely on push-ta-taik! Try our Hextel Direct Connect Custom Plars Plch either Unlimiied Work Group Communications (529.99) A Unlimited
Work Group Communications « Web and Navigatien (519 $9/54% 09). Then aod voice minutes 1o share,

Thix plan includes
Unlimited Dicect Conmect Direct Connect and Group

Connect Additional plan cptions:
+ Unlimited Web and Navigation

Unlimited Messaging: Text, pictures and videa Surf the Net a1 easily as ynu.‘do from your laptop &1 PC and get
Tajk: Ynlimfied mobiie to mobile, night calling and voir-guided tum-by-tuen driving direcboms, maps, traffic
weekents slarting at 9 p.m., nationwide long dislance aberls and on-click rerouting,
and no raming cnarges

. Anytime minuter
ML Al Ly i lubarl e patars Available 15 al| Nextel Drtect Connecl Custom Man subsceibers on the

tame nccount

* 300 AnyHme minutes - $30/ma.
- 2,000 Arytime minutes —$ 100/ ma. Buy now ard get an exire 500 minutes)

Anytime sinutes Monthly Price Addithonsl Anytime Minutes
Work Group Command ke 0 $29 9% A0¢/min
viord Group Communcatiom $19.99 /7 49.9%
uhb-dg!whnn ' o Mealed phit . 7 iint phonats 40y / min

Fesvures iy lucled in Al vey e plaoy

Terma & Conditions

Your Privacy Rights | Acrepuable Use ol and ¥ lfol Edecement =raright walires | Fnd a Slore Cantaul Lo By Siger p
7 HN et all ragh regrand

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitRegionAction?currZ... 8/25/2009




EXHIBIT 8

(Web page showing AT&T Basic calling plan is Nationwide)



Individual Cell Phone Plans starting at $39.99 with activation - | Wireless from AT&T, fo...

Siup To Conteni

Find B Stone

% atat

Call Phonay & Devices Aessones

Coll Phane Flans  Prepand GoPhone  Featuas  Ringiones & Mora

Individual Plans

- amity Pians

Frapad Plans

Pk Yaur Plan

Puy Ar You Go

Data Plana

HiackBerry Flans
POASmarpnone Fians
Laplop Connect Plans

Individual Cell Phone Plans

ATA&T, the nation's festesl 3G Network, offers a vanety of vndividual cell phane plans
where you'll enjoy

« Untimited calling 1a other AT&T wireless customers wilh Modbile to Mobrlg ‘o wsit

+ No roaming or fong distance charges
+ Savng unuged minutes with Rolloverd
+ Unimmitad cglling on Nights and Weokends

Nation Plans

uUnlimded LUplimited
onth
Minutes Moninly Cost  Rallover® NighisWeakends Mokxle to Mobile
450 $39 99 ¥ Includas 5000 v
800 159 99 v ¥ v
1150 $799Y v v v
Unlimited §99 99 v v
Senior Plan - Avaladie 10 customers 65 and oider
Unlimied Unlimited
Minutes Monthly Cost Roliover®
nu v Co Ve Nights/Weekends® Mcbie to Mobila
200 §29 00 Inclugea 500 v

Dines Manthly Chargea Fian Tenms nine Fring Resun Falcy

Addiional Messagew & Liaw Sherpes

Servica provided by AT&T Mobility

Wirsleas Site hap Qiher Wargdass Sites AIRIRSR Haracae Agregihont Call Phone Regords Secunly

Prvacy Policy  Careers lontagt Us  Tenis of Use

& X006 A14T Intellectug! Sgpety
AR nghis ceserved ATAET ma ATET Iono pnd al other ATAT mas caniamed Barain are Irademarks of ATST itelieciual

Property anivor 4147 athuatad cornpdnies
usa

G Tal Wi g voilow Pages

YELLOWPRGFL LOM®

sltenm  Wirelpss Homa Parsonal

Covearage Viewar

On the road again? Chetx aul our
nauonal coverage Im areas you plan

((1\{'\; Fone Sponrer of o U b mpy Taar

Page 1 of 1

Busigss Cantor - Abowt Uim My Account

Espanol  Carnt X—-! Search [4%7)

Coverage area: 20815 (CHEVY CHASE) Edt

Packages & Deals

To erder by phone, call 1-888.-33:2 6651 (special
anling pricirg and $ome devices DRy ng B dvalible)

"Night and Waskend minules
will be used befors Mobis 10
Mabile minutea Unhrited
weakday minutes from Spm to
defm and unhmited minuies on
weehends

P natonal map

Additianai

Detais
View Detarls Add te Cort’
Yiew Dotidns add ta Cart
View Delain Add to Cart

Additionat

Details
Adé to Cart
Vierw Datails Musl pe D5 or aldar

VenRed al chechout

T N Ty
LR P )
PRI

Cormmylie
Idunngton

Lol
—
Pyt
ar
e matd
-

http://www.wireless.att.com/cell-phone-service/cell-phone-plans/individual-cell-phone-pla...  8/25/2009



EXHIBIT 9

(Web page showing Verizon Wireless Basic calling plan is Nationwide)



Verizon Wireless

\—

VerigONvireless Business

Wireless
Individual Plans

Introducing

Friends & Family’

Connect More, Spend Less.
Unlimitad calling to 5 out-of-natwork numbaers,

even landlines,

Plus, as always, get America's Largest
Mobilke to Mobile Calling Family. All at ho exira cost.

On Nationwide Singia-Lina Plan with
900 Anytime Minutes or mora.

OTHER PLANS

Family Plang

EXISTING
CUSTOMERS

Sign in ta My Verizon

hange Calling Pfan

Add aLine
Plans

Basic Plans
Monthty Access Starting at

$39.99

Monthly Anytime Starting at
Minutes 450

5 numbers

included on plans with
900 Anytime Minutes or
more

Friends & Family _

Unlimited Mobile to @
Mobile Minutes

Unlimited Night & @
Weekend Minutes

Domestic Long 2
Distance Included

Web Browsing $1.99/MB

http://www verizonwireless.com/b2c/splash/plansingleline jsp?lid=//global//plans//voice+p... 8/25/2009

Select Plans

Starting at
$59.99

Starting at
450

5 numbers
included on plans with
900 Anytime Minutes or
more

2

@

$1.99/MB

Location. Washington, DC | Coverage Locator

Connect Plans

Starting at
$69.99

Starting at
450

5 numbers
included on plans with
900 Anytime Minutes or
more

@

@

@

Unlimited
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Premium Plans”

Starting at
$79.99

Starting at
450

5 numbers
included on plans with
900 Anytime Minutes or
mare

@

@

Unlimited
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Text Messaging $0.20/Message Unlimited Untimited Unlimited
ﬂ:;‘;‘;;l‘,";"d’" $0.25/Message Unlimited Unlimited Unlimited
Mobile Email _ _ _ @ [
VCAST VPak _ _ _ — ®

P

VZ Navigator _ _ _ _

*Available on select phones only

Other Individual Pians

Messaging only

Unfimited messaging without voice minutes for one low monthly price.

Shop Now

65 Plus

A plan designed to meet the needs of customers 65 and older.
hop Now

Push To Talk Only

Unlimited 1-to-1 and Group Push To Talk caling.
Shop Now

Nationwide Plus Canada

The perfect plan for frequent travelers to Canada
Shop Now

Check out all of your options

View all calling plans
Shop Now
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